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Ha 2020 rox
Henocratku, Hanmenosanue [InanoBelii | OTBeTCTBEHHBIH CaeJienns o xoze
BBISBIICHHBIE B X0/I€ MEPOIIPUSITHS T10 CPOK UCIIOJIHUTENb (C | peatn3alii MeporpHsTHs
HE3aBHCHMOI YCTPaHEHHIO peanuzamu yKa3zaHHeM o
OLICHKH KauecTBa HEJIOCTaTKOB, ' dbavuun, mvenn, | Peanusosanmpie | dakriy
YCIIOBHIi OKa3aHus BBISIBICHHBIX B XO/I€ | MEPOIIPHAT OTYECTBa H MEPEI 110 CCKMH
yCayT HE3aBHCUMOH OLIEHKH us JIOJDKHOCTH) YCTPaHEHUIO CpOK
oprasusarueit Ka4yecTBa yCIOBHH BBUABIICHHBIX | peansa
OKa3aHHS YCIIyT HEJIOCTATKOB ITHH
opraHuzanueii
L. Otkpertocts 1 nocrynuocTs HEGOpMAarUl 06 OpraHu3alun
Henocrarouno IIponomkuTs B teuenue |Iupexrop 2020
HH(pOpMAIHH 0 | pasMelaTh Ha|rojaa Anznepcon T.A. roj
JTMCTAaHITMOHHBIX oumabHOM caiite
crocobax YUpEXKIEHHUS B
B3AUMOJIEHCTBHS ¢ | HH(MOPMALHOHHO-
THOJTyYaTeIAMH TEIIEKOMMYHHKAIHOHHO
ycIyr # cetn «Mutepuer»
uH(popManuu 0
JUCTAHIIHOHHBIX
crocobax
B3auMOJIeHCTBHS C
MONTYy9aTeIsAMH  YCIIYT,
[IPEAYCMOTPEB
TEXHHUYECKYIO
BO3MOIKHOCTB
BBIPAKEHHS
1oJIyvarenem yeiIyr
MHEHHS O  KadecTBe
YCIIOBHM OKa3aHus
yCIyT OpraHu3anuei
(Hanu4Me aHKeThl JUIA
OIpoca TpaKJaH WIH
THIIEPCCHUIKH Ha Heé).
OtcyTcTBYeT Pasmectuts Ha|B reyenue |/{upexrop 2020
HH(pOpMaIlHs, o uIHANTEHOM caiire |roaa Amnnepcon T.A. roj




coJiepsKaras OpraHU3aluN
OTBETHI Ha 4acTo | HH(OPMAaLHIO,
3a/1aBaeMble COJIEpIKAILlY 0 OTBETHI HA
BOIIPOCHI 4acTo 3a/laBaeMble
BOIIPOCEL.
HeobxomumocTs Ipomoiskute paboty o |B tevyenue Hupekrop 2020
00HOBIICHHS H | CBOEBPEMEHHOMY roza Angepcon T.A. roj
CHCTEMaTH3AI[HH pasMeIIeHHIO 17}
HH(pOpMaInH, CHCTEMAaTH3AIHH
pasmemaemMoii  Ha | MH(pOpMaIHH,
opuLMaTEHOM pasmeraemMoi Ha
CalTe yupeXICHUA | OPHUIHATHHOM caiite
B HH(pOPMALMOHHO- | yIPEKJECHHS, B  TOM
TEIICKOMMYHHKAIIHO | YHCIIe B pazzene
HHOMH ceru | «BuyTpennss "
«HMureprer», B ToM |He3aBHCHMAs OLIEHKa
HYHCIC B pas/ielie |[KauyecTBa»  (IIPUBECTH
«BHyTpennss U |CCBUIKH Ha HCTOYHHKH
HE3aBHCHMAs pasMelleHus
OLICHKA Ka4ecTBa» | pe3yIbTaToOB
HE3aBHCUMOH  OLIEHKH
Ka4yecTBa HAa
ouIHaATEHEIX caiiTax u
nopranax OpraHoB
BIACTH PErHOHAIBLHOTO
U tbenepaibHoro
YPOBHEI).
II. KomtopTHOCTS yenoBuii npegocrapienus YCJIYT, B TOM YHCIIC BPEMsI OXKHAAHUs TIPEIOCTABICHHUS YCIIyT
YactuyHoe IIponomxute B teuenwue | Tupextop 2020
OTCYTCTBHE obecrieyenue B|roxa Annepcon T.A. roj
KOM(DOPTHBIX OpraHH3alyH
YCTIOBHH  OKa3aHUs | KOMBOPTHBIX YCIOBHiA
yCIyr OKazaHus yCIIyT
(paccmoTpeThb
BO3MOKHOCTD
IIPUBJICYCHUS K
JIEeATEIbHOCTH
YUPEKICHUS
aegexroora %}
Joromneza)
III. TocTymHOCTE yeIyT Ul HHBAIHIOB
Yactuunoe [Iponomxute B reyenne |/{upextop 2020
OTCYTCTBHE JIeATEeNIEHOCTD II0 | roja Anpnepcon T.A. ro/t

TOCTYIIHOCTH YCIIyT
ISt JIFOJICH C
HHBAJIUIHOCTLIO, B
TOM  YHCIE 4

CO3MAHHIO JOCTYIIHOCTH
YCIYr I JoaeH ¢
HHBAIH/HOCTHIO H

10000pyI0BaTh
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HMHBAJIMIOB 110 | YIPEIKICHUE YCIIOBHAMH
CIIYXY U 3PEHHIO TOCTYITHOCTH JUISt

HHBAIUOB 110 CIyXy H

3PEHHIO, OpraHH30BaTh

AUCTAHIIMOHHYIO

MOIJEPIKKY JUISE

ToJIyyarenei

COIIHAJIBHBIX YCIIYT. 1

IV. lo6posxenarensHOCTD, BEXTHBOCTE PabOTHHKOB OPraHA3aIUK CONUATLHOIO 00CITy)KUBAHHS

Heobxomumocts  B|Coxpansts KynbTypy (B Teuenne |lupektop 2020
COXpaHEeHUH noOposkenateJbHEIX — ® |roja Anniepcon T.A. roJ
KYJIbTYpBI BEKJIMBBIX
100poXKeNnaTeIbHOC | B3AHMOOTHOIICHHN B
TH W  BEXKIHBLIX | OpraHU3aAHH IpH
B3aHMOOTHOLICHUH |IEPBHYHOM KOHTAKTE M
B OpranM3alyd IpH | MHGOPMHPOBaHHH
HEPBUYHOM NOIy4aTeNA YCIyr, NpH
KOHTaKTe U | HEIIOCPEICTBEHHOM
HHQOPMHPOBAHHH | OKAa3aHHM  COLMATEHOl
NOIy4arTesns YCIyT, |yCIyrH u pH
pu HCIIO/Ib30BaHHH
HCTIOCPCICTBEHHOM | IUCTAHIHOHHBIX  (hopM
OKa3aHUH B3aHMOJICHCTBHS.
COLMAIBEHON YCIyTH
Heobxommmocts  B|Pacipoctpansits npumep | B teyenne | Tupexrop 2020
OepexHoM 1| OEpeXHOr0 ® YyTKOro |roma Amnnepcon T.A. rof
UYTKOM  CIIy)KCHHE |CIy)KeHHs  mpodeccuu
npopeccun cpenu PabOTHHUKOB

YUPEIKICHHS
Heobxoaumocts PyxoBomurensam B teuenne |Jlupexrop 2020
MOTHBAIIHH OpraHu3alid MOpPaJbHO | Toaa Amnpepcon T.A. roj
paboTHUKOB K|H MaTepHaIbHO
IPOSIBICHHIO MOTHBHPOBATE
JoOpoXkeNnaTenbHOC PabOTHHKOB K
TH H BEXKJIHBOCTH B |IPOSABICHHIO
OTHOLIEHHSAX C|1o6poxKeNnaTeIbHOCTH |
0JIyJaTeIIMu BEXXJIUBOCTH B
yeIyr OTHOLICHHAX c

NOJTYYaTeNIIMH YCIIyT.,

V. Y 10BI€TBOPEHHOCTD YCIOBHAME OKa3aHHs yCIyT

HeobxomumocTts [Tpomomxute B revenne |dupextop 2020
HCII0JIB30BAaHUS COBEPIIECHCTBOBATE rojia Anpnepcon T.A. roJl
BHYTpEHHEH BHYTPEHHIOIO ~ CHCTEMY
CHCTEMBI  OLIGHKH | OLIEHKH Ka4decTBa
KayecTBa OKa3aHMs |OKa3aHHSA  yCOyr ¢
yeIyr yuéTom TpeOoBaHuH




HE3aBHCHMOIH OLIEHKH
KadecTBa YCIHOBHI
OKa3aHHs YCIIyT

HeobGxomumocts B [IpogomxuTs 1noBBIIIaTh | B Teuenue Hupexrop
TTOBBIIICHHH npodeccHOHaNBHEIE 1 |roja Amnniepcon T.A., roJ
PO(ECCHOHANBHBIX | THYHOCTHEIE
" JMYHOCTHBIX | KOMIIETEHITHH
KOMIIETEHIIH I pabOTHHKOB
PabOTHUKOB OpraHu3anuu o
YUYPExKIACHHs YYaCTHIO B YIpaBI€HUH
Ka4yeCTBOM, IPHHATHIO
peleHui 1o
YIYYHICHHIO  Ka4yecTBa
OKa3aHus yCIIyT,
COBEPILIEHCTBOBAHHIO
JeSATeNILHOCTH
OpraHH3aImy.
Heobxomumocts B |TloBBImars commansuble |B Teuenne Hupextop 2020
[IOBBIIIICHUH KOMIIETEHIIHH rojia Anpnepcon T.A. roJ1
COLIHANTEHBIX mosay4yaTened ycayr u
KOMIIETCHITHH YJICHOB HX ceMeit

HoJIyqaresiel yciayr

(3aKOoHHBIX

Ipe/ICTaBUTEIEH) dYepes
CHUCTEMHOE ydYacTHe HX
BO BHYTpEHHEH "
HE3aBUCHMOH  OlLIEHKe
KauyecTBa, B
JEATEIILHOCTH  OPraHoB
yIpaBJIeHUSs

OpraHU3aLuy, B
COOBITHSX, [IpOeKTax,
[porpamMmax.,

peanu3yeMpIxX B
OpraHu3anuu B
HMHTEpecax IIOBBIIICHHS
KavyecTBa HKU3HU

nojiyvyaTejaed yciuyr u
Pa3sBHUTHSA  IIOTEHLIMAA
HX 3JI0POBLSL.




