HE3aBHCHUMOM OIIEHKH KAYecTRA
roCy1apCTBEHHOTO OIOIKETHOTO
Kapenus

YTBEPXJIAIO
MunncTp conmansao 3anmTH
PecnyGnuku Kapenus

4o

Z

0.A. CokosoBa

@  » ‘% 2020 royia

I[IJIAH
110 YCTPAHCHUFO HEJIOCTATKOB, BBISBJICHHBIX B XOJIE
YCIIOBHH OKa3aHHs yCIIyT

Ha 2020 ron

YHPEKICHHS COHATEHOTO 00C Ty KuBanus Peciy6mmku
«LlenTp momMomu neTsaM, ocTasmmMes Ge3 HIOTNIeYeHHs pojiuTenei, No 4

—
Henocrarku,

HE3aBHCHMOM
OIIEHKHU KayecTBa

yeIyr
opranusanueii

BLIABJICHHBIE B X0/1€

YCIIOBHI OKa3aHHs

Haumenosanue
MEPOIPHITHS 110
YCTpaHEeHHIO
HEJIOCTaTKOB,
BEIABJICHHBIX B XOJE
HE3aBHCHMOH OILICHKH
KauecTBa YCIOBHH
OKa3aHus yCIIyT
Opra"u3aiuei

[InanoBeIi
CPOK
peannsanu
51
MEpOTIPHSAT
Hsl

OtBeTCTBEHHBINH
UCTIOJIHUTEIH (C
yYKa3aHHeM
(hamMuIHH, HMEHH,
OTYECTBA U
JOJLKHOCTH)

Ceenenus o xoje

peaTU3ALUT MEPOIIPHSATHSI

PeanuzoBannsie
MEpEI 110
YCTPaHEHHIO
BBISIBJICHHBIX
HEJIOCTATKOB

DakTuy
CCKHH
CpOK
peanusa
07851

L. OTtkpeITOCTS M HOCTYIHOCTE uH(pOpMaIHH 06 opraHH3armu

Henocraroumno
HHpOpManuH
JHUCTAHIIHOHHBIX
crioco0ax
B3aHMOIEHCTBHS
IIOJTy4aTeIIMU

yCIIyr

c

[Mpomomxute
pasMmemarn Ha
ouIHAITEHOM caiite
YUPEIKICHUSA B
HH()OPMAIHOHHO-
TEJICKOMMYHHUKAITHOHHO
i cerm «Mureprer»
HH(bOpMaIHH 0
JIUCTaHIIMOHHBIX
crocobax
B3aUMOJIEHCTBU S c
NOJIy4aTeNnsMH  YCHyT,
IIPEJIyCMOTPER
TEXHUYECKYIO
BO3MOKHOCTh
BBIDAKEHHUS
noJIyqarejiemMm
MHEHHS O
YCIIOBHH OKazaHus
yciayr Opra”Hu3anuei
(HaJlM4uMe aHKeTHl JyIs
ompoca TrpaxIaH HIH
THIIEPCCBUIKH Ha Hed).

yemyr
KadecTBe

B Teuenue
roga

Hupextop
Cesprokosa M.H.

OrcytcTByer
uHbopMarms,

Pasmectuts
ouHaTEHOM

Ha
calite

B reyenne
romga

JlupexTop
Ceeprokosa M.H.

2020
roj




CoJepakalas OpraHu3aIu
OTBETHI HAa YacTO | HH(pOPMAITHIO,
3a/1aBaeMble COIEPIKAIYI0 OTBETHI Ha
BOIIPOCHI 4acTo 3a/laBaeMbIe
BOIIPOCHI,
HeobxomumocTs Ipomomxute pabory no |B Tevyenne Hupexrop 2020
0OHOBIIEHHS 1 | CBOEBPEMEHHOMY roma Cesproxosa M.H. roJ
CHCTEMAaTH3aI[HH PasMeIeHHIO U
uHbOpMaruy, CHCTEMAaTH3AIHH
pasmemaeMol  Ha|uHbOpMAaIHH,
ouHamsHOM pasMernaemMoit Ha
caifTe  y4pexAeHHs | OPHIHATBEHOM caiite
B UH(OPMAIHOHHO- | VUPSKIEHHA, B  TOM
TEJIEKOMMYHHKAILIHO | 4HCIIe B paszene
HHOIt cetu | «BHyTpennss U
«HMurepuer», B ToM | He3aBHCHMas OLIEHKa
HHCIC B pasjerne | KadecTBa»  (MpPHBECTH
«BHyTpenHuss H|CCBUIKH Ha HCTOYHUKH
HE3aBHCHMas pa3MenieHns
OLEHKA Ka4ecTBa» | pPesysIbTaToB
HE3aBHCHMOH  OIICHKH
Ka4yecTBa Ha
opuIMaANBHBIX caliTax u
nopraiax OpraHos
BJIaCTH PETHOHAILHOIO
" (benepanbHoro
YPOBHeIA).
II. Komgpoprrocts ycnouit npenocrasnenus YCIYT, B TOM YHCIIE BPEMS O3KHIAHHS TPEIOCTABICHUS yCIIyT
Yactuunoe [Iponomkute B teuenne | [Iupextop 2020
OTCYTCTBHE obecrieucHne B |Toj1a Cesprokosa M.H. roJt
KOM(OPTHBIX OpraHu3anuu
YCIOBHH  OKa3aHHs | KOMQOPTHBIX YCIOBHIA
yCIIyT OKa3aHHs ycIyr
(paccMoTpeTh
BO3MOXKHOCTh
obopynoBaHHs
KOMIIBIOTEPHOTO
KJlacca ¢
obecrneyeHneM
JOCTyIa K
HH(pOpMAHOHHO-
KOMMYHHUKaITHOHHOI1
CeTH «HMHTEpHETY;
obopynoBaHus

CIIOPTUBHOH M HETCKOM
IUJTOIIAIKH,
o0opymoBanus
KOMHATBI
IICHXOIOTHYECKOH




JOCTYIHOCTH yCIIyT
JUIS JIoJIeH c
HHBAIHAHOCTBIO, B
TOM  4YHClIe  JUIs
HHBAJIHJIOB 1o
CIYXY H 3PCHHIO

CO3IaHHIO JOCTYIHOCTH
YCIYr sl Joaeid ¢

HHBAJIAIHOCTHIO
J10000pyI0BaTH

YUPEXIACHHUEC YCIIOBHAMH

NOCTYITHOCTH

HHBAJIHIOB TIO CIYXY U

3pEHUI0

H

JJISL

—

pasrpysku;

npuoOpeTeHus

TpaHCIIopTa JULA

OpraHu3allii  BBIE3JIOB

[OTy4aTesnedn  ycmyr;

OpraHu3aIuu

IJIOTHHIIKHAX H

aBTOMOOHIILHBIX

MAacTEepPCKHX;

OpraHH3aIuu

IICUXOJIOTHYECKOH |

IOPHIMYECKON ITOMOILIH

NIOTIyYaTeNnsaM  yCIIyT;

YBEJIHYCHHUS BpeMS

npedbIBaHus

[OJTydaTesied yclyr B

yupexxaeHun 10 19.00)

III. TocTynHOCTh YCIyT JUIs HHBATHIOR

Yactuynoe [Tpomomxkure B reuenue | {upekrop 2020
OTCYTCTBHE JIEATEIIbHOCTD 10 [roja Cesprokosa M.H. roj

IV. loGporxenaTenbHOCTD, BEKIMBOCTD PabOTHHKOB OpraHU3aliH CONUATLHOTO o0cCITy)KHBaH

HeoOxomumocts B
COXPaHEHUH
KYJIBTYPbI
J100posKeIaTebHOC
TH U  BeXJIHBBIX
B3aHMOOTHOIIICHHH
B OpraHM3alu pu
[IEPBUYHOM
KOHTaKTe "
HH(pOpMHpOBaHUH
TOJTyYaTess  yCJIyr,
npu
HEIOCPEICTBEHHOM
OKa3aHUH
COIHUAIBHOH YCIyTH

Coxpansrs
JI00posKeIaTeIbHBIX
BEXKIIMBBIX
B3aHMOOTHOIIICHHH
OpraHH3aluu

I[ICPBHYHOM KOHTAKTE H

HH()OPMHUPOBAHHH
TIOJIyYaTesis yCuyr,
HETIOCPEICTBEHHOM
OKa3aHWH
yCIIyrd u
HCIIOJIb30BAaHHH

JUCTAHIMOHHBIX  (OpM

B3aUMOJIEHCTBH.

COLHMaNBHOH

KyJnbTypy | B Teuenue

Hroaga

B

npH

npu

pH

Jupexrop
Cesprokosa M.H.

Heobxomumocts B
OepesxHOM 7

Pacnpoctpansts npumep | B Teuenne
OEpe:KHOT0 ¥ YyTKOro [roma

Hupexrop
Cesprokosa M.H.

2020
roj




IYTKOM  CTy)KEHHUE |CIy)KeHHs.  mpodeccun
npogeccun cpenu PabOTHHKOB

YUpEKICHHUs
Heobxomumocts PykoBoauresnsam B revenue | [lupextop 2020
MOTHBaUUH OpraHH3allid MOpAaJIbHO | roma CespiokoBa M.H. roj
PabOTHHKOB K|H MaTepHATBEHO
MPOSIBIICHHIO MOTHBHPOBATE
JI00pOIKeTaTeNIbHOC | paBOTHHKOR K
TH W BEXIUBOCTH B |IPOSBICHHIO
OTHOIICHHSIX ¢ | 100poXKenare bHOCTH |
HOTY4aTe/IIMH BEKIIMBOCTH B
yeIayr OTHOLLIEHHSX C

HOJIy9ATENAMH YCIIYT,

V. Y I0BIeTBOPEHHOCTE YCIIOBHSIMH OKA3aHHS yCIIyr

HeobxomumocTs IIponomxute B tevenne | Tupextop 2020
HCII0JIb30BaHHS COBEPIIEHCTBOBATE roja Cesprokosa M.H. roj
BHYTPEHHEH BHYTPEHHIOIO  CHCTEMY
CHCTEMBl  OIIEHKH | OLIEHKH KayecTBa
Ka4ecTBa OKasaHHs|OKa3aHHA  yCIOyr ¢
YCIyT YYETOM TpeboBaHuUH

HE3aBUCUMOH  OIIEHKH

KayecTBa YCIIOBHI

OKa3aHHs yCIIyT
Heobxomumocts 8| IIponomskuts mopsimars | B TeueHHe | lupektop 2020
[OBBIIIEHUH npodeccHOHANBHEIE | |roma Ceeprokosa M.H. roj
NPO(ECCHOHATBHEIX | THYHOCTHBIE
%4 JTMYHOCTHBIX | KOMIIETEHIIHH
KOMIIETEHIU pabOTHHKOB
pPabOTHHKOB Opra”Hu3aiiy o
YUPEKICHHS YYacTHIO B YyIpaBI€HUH

KauecTBOM, MPHHSITHIO

pelueHuit o

YIYUIICHHUIO Ka4gyccTBa

OKa3aHHs yCIyT,

COBEPILIEHCTBOBAHHIO

JIeSITENIEHOCTH

OpraHu3aIyy.
Heobxomumocts B |IloBeImars cormanbhbie | B Teyenme Hupexrop 2020
[IOBBIIIEHHH KOMIIETCHI[HH roja Cesprokosa M.H. roji
COIMAJIBHBIX [oTydaTened yciayr
KOMITETCHIIH YJICHOB ux ceMeit

[oJIyqaresiel ycuyr

(3aKOHHBIX

Ipe/icTaBUTENEel) dYepes
CUCTEMHOE y4YacTHe HX
BO BHYTpPEHHEH "
HEe3aBHCHUMOH OLICHKE
Ka4yecTna, B




HAEATECIILHOCTH Opranos
YIpaBICHHs

OpraHM3alluH, B
COOBITHSX,  IpOEKTax,
IIporpaMmax,

pean3yeMbIX B
OpraHH3aIuu B
HHTepecaxX MOBBIIECHUS
Ka4ecTBa KH3HH

NoJIy4yaTee ycnyr u
Pa3BUTHA  IOTEHIMaNa
HX 37I0pPOBBA.
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