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Henocrarky, Haumenopanue [Inanoeeii | OTBeTCTBEHHBI Ceenenus o xojie
BBIABJIEHHBIE B XOJI€ MEPONIPHUSTHS 110 CPOK HCTIOJIHUTENb (C | peaH3aiiy MeponpHsITHS
HE3aBHCHMOMH YCTpPaHEHHIO peaynzanu YKa3aHHeM S
OLIEHKH KauecTra HEJI0CTaTKOB, )%} amuin, umenn, | Peannsopannbie | daktiy
YCTIOBMIT OKA3aHHS | BBIABJICHHBIX B XOJ(e MEPOIIPHSAT OTYECTBA U MEpEI 110 CCKHH
yCIyT HE3aBHCUMOMH OIEHKH us JIOJKHOCTH) YCTpaHCHHIO CpoOK
Opra"u3anmei Ka4yecTBa yCIOBHil BBIABJICHHBIX | peanun3a
OKa3aHHs yCIIyr HEJIOCTATKOB N
OpraHu3amei
I. OTKpBITOCTE M MOCTYNIHOCTE uHpopMaImK 06 opraHu3auu
Henocrarouno ITpomomxute B reuenne | Tupextop 2020
HHbopmarmn 0 | pa3MeInarTs Ha|rojna Bacuneepa T.C. roJ1
JUCTaHIIHOHHBIX oummansHOM caiite
crocobax YUpExKJIeHHS B
B3aUMOZCHCTBHS ¢ | MH(POPMAIHOHHO-
HOJIydaTesIMi TEJIEKOMMYHHKAIIHOHHO
ycyr i cetn  «Murepmery
HH(pOpMAIHH 0
JUCTaHITHOHHEIX
criocobax
B3aMMOJEHCTBHUS c
MOJTy4YaTesMH  YCIIyT,
IPEeIyCMOTpEB
TEXHHYECKYIO
BO3MOKHOCTE
BbIPasKEHHS
[10JIy4aTesIeM yeIayr
MHEHHSIT O  KayecTBe
YCJIOBHH OKa3aHUs
ycayr Opranusanuei
(HanM4Me aHKETHl IS
ONpoca TpaXkmaH W
THIIEPCCHUIKH Ha Heé).
OrcyreTByer Paszmectuts Ha|B Teuenne | IupexTop 2020
B[H@OpMaHHH, ounmamsHOM caiite romga Bacuisera T.C. roj1
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oJiepKaras OpraHH3aLHH
OTBETBI HA YacTo | MH(pOPMAIHIO,
3a/laBaeMble COJICPIKAILLYIO OTBETHI HA
BOIIPOCHI 4acTo 3a7laBaeMEle
BOTIPOCHI.
Heobxomumocts Hponomxkute paboty mno |B reuenne Hupexrop 2020
00HOBJICHUS H | CBOEBPEMEHHOMY roza Bacunsera T.C. roma
CHCTEMAaTH3aI[HH PasMeIIeHHIO H
HH(pOpMaInH, CHCTEeMaTH3AIHH
pasMemaemoit  Ha | uHGpOpManHy,
opHIHATEHOM pasmenaemMoit Ha
caliTe  y4pexIeHHs | oPHIHATLHOM calite
B MH(QOPMAlHOHHO- | yUPEXKNEHHA, B  TOM
TEJICKOMMYHHKAITHO |4HCIIe B pasnene
HHOI cetH | « BHyTpennss 1%}
«MuTepueT», B TOM |He3aBHCHMA OLIeHKa
HHCIC B pasjierne |KayecTBa»  (IIPHBECTH
«BryTpennss H|CCBUIKM Ha HCTOYHUKH
He3aBHCHMas pasMelleHus
OLIEHKA Ka4eCTBa» | pe3y/IbTaToRB
HE3aBHCHMOH  OIICHKH
KaJyecTBa Ha
OQMIMANBHBIX caifTax u
nopTanax OpraHoB
BIIACTH  PErHOHAILHOIO
" (enepansHoro
YPOBHEH).

II. KomgoprHocTE yenosuii npenocrasienns YCIIYT, B TOM YHCJIE BPEMsI OXKHIAHH

S IIPEJIOCTABIICHHUS YCIIyT

OpraHu3anuu

YacTtiunoe [Iponomxurs B Teuenne | [Tupextop 2020
OTCYTCTRHE obecrieucHue B|Trona Bacuneesa T.C. roj
KOM(OPTHBIX OpraHU3aluK
YCIIOBHH  OKa3aHHs | KOM(OPTHBIX YCIOBHIL,
yCIyT B TOM qHCIe

OpraHu3aIuio

BBIE3JHBIX JIOCYTOBBIX

MEPOIPHATHH

M. JTocTynHOCTS yenyr 1 HHBAIHIOB

YactuyHoe [ponomxure B teyenne |J{upekrtop 2020
OTCYTCTBHE JEATENbHOCTD 110 rojia Bacunsesa T.C. roj
AOCTYIIHOCTH YCJIYT | CO3JaHHIO JIOCTYIHOCTH
JUIs JIOJIei clyciayr mud Jonei ¢
UHBAIMHOCTBIO, B|HHBAIMIHOCTBIO, B TOM
TOM  YHCIC  [UIA |YHCIE IS HMHBAIHJIOB
HHBAJIHIOB IO (M0 CIyXy M 3pEHHIO,
CIIyXy H 3pEHHIO (paccMoTpeTh

BO3MOKHOCTE
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JHCTaHIHOHHOM
II0JUIEPIKKH UL
nojyyareneii
COLHATBHBIX YCIIyT,
MOHTa)a naHjyca,
mHdTa, CIENHATBHO
000pyIOBAaHHBIX
CaHHTapHO-
THTHEHUYECKUX
TIOMEILEHHH ).

IV. JloGpoxenarebHOCTh, BEXKIHBOCTS PabOTHHKOB OPraHM3aIMH COIHAIBHOTO 00cIIyKuBaHUS
Heo6xomumocts B | Coxpansts KyInbTypy | B Teuenne | [Iupexrop 2020
COXpaHEHHH noOpoXKeNnaTenbupIX ¥ |roxa Bacuneesa T.C. rojt
KYJIbTYPEI BEKITMBBIX
J00pOsKeNIaTeIbHOC | B3aMMOOTHONIEHHIT B
TH M BEXKIHMBBIX | OpraHH3aLuH IIpH

B3aHMOOTHOLICHHH |IEPBHYHOM KOHTAaKTe H
B OpraHM3alliy TIpH | HHGOPMHUPOBAHUH

[IEPBHYHOM HOJIy4aTels YCJIyr, NpH
KOHTaKTe U | HEIIOCPEACTBEHHOM
HHOPMHPOBAHHH |OKAa3aHHH  COIMATLHON
HOJIyYatTeNs  yCIyT, | YCIyrH H npu
npH HCTIOIL30BAHHH
HETIOCPE/ICTBEHHOM | IMCTaHLMOHHBIX  (opM

OKa3aHHH B3aMMOJIEHCTBHUS.
COLIMAIILHOM YCIIyTH

HeoGxommocts  B|Pactpoctpansts npumep | B regenne | Tupektop 2020
OepeskHOM ¥ |GEPEKHOr0 M YyTKOro |roja Bacunesesa T.C. roj
YyTKOM  CIY)KE€HHE | CITy)KEHHS  npodeccHu
npodeccun cpenu pabOTHHKOB

YUPEXKICHUS
HeobxoaumocTs PykoBoauTensam B reuenne |{upextop 2020
MOTHBAIINH OpraHH3alMl MOpPAaJIbHO |T0/1a Bacunsesa T.C. roj1
pPaboTHHKOB K|H MaTepHalbHO
NPOSBIICHHIO MOTHBHPOBATh
noOpoxkenaTebHOC | paGOTHHKOB K
TH U BCKJIUBOCTH B |TIPOSBIEHUIO
OTHOHIICHHSX C | 100posKeNIaTeIbHOCTH |
HOJTyYaTeN MK BEJKITHBOCTH B
yeIyr OTHOLICHHUSIX C

II0JTY4YaTesIsIMH YCITYT.

V. VI0BIETBOPEHHOCTD YCIOBHUAMH OKA3aHHS YCIyT

HeobOxomumocTs IIpoo/nkuTh B teuenne |upextop 2020
UCIIOJIb30BaHU COBEPIIEHCTBOBATh romga Bacuisera T.C. rojt
BHYTpEHHEeH BHYTPEHHIOIO  CHCTEMY

CHCTEMBI OIICHKH | OLICHKH Ka4eCTBa




[;lqecha OKa3aHus
yCayr

OKa3zaHus  ycmyr ¢

Y4ETOM TpeboBaHmii
HE3aBHCHMOH  OIIEHKH
KadecTBa YCIIOBUIH

OKa3aHMsl yCIIyr

[oJTyJaTene yeuyr

(3aKOHHBIX

NpeJICTaBuTeNeH) depes
CHCTCMHOE yuacTHe HX
BO BHYTpPEHHeH H

HE3aBHCHMOH OLIEHKE
Ka4yecTBa, B
JEATEIBHOCTH  OpPraHoB
YIIPaBICHHUS

Oprauu3aiiy, B
COOBITHAX, IIPOEKTax,
[porpaMmax,

peanu3yeMEIX B
OpraHu3alun B
HHTEpPECAX IIOBBINIEHUS
KadecTBa JKH3HH
nojayyatened ycmyr wu
Pa3sBHTHS  IMOTEHIMAJA

UX 300pPOBbA.

Heobxomumocts B | IIpomomxuts moBbuuars B teuenne | upextop 2020
TIOBBILICHHH npodeccHoHalbHBIE ¥ |Tosia Bacunsesa T.C. roj
NPOQEeCCHOHANBHEIX | THYHOCTHBIE
H JMYHOCTHBIX | KOMITETEHIIUH
KOMITETEeHIIHI paboOTHHKOB
paboOTHUKOB OpraHu3aIuy 1o
YYPEKICHHS YYacTHIO B YIIPAaBICHUH

Ka4eCTBOM, IIPHHATHIO

pelueHui o

YAYYIIEHUIO  KadyecTBa

OKa3aHus YCIIyT,

COBEPILIEHCTBOBAHHIO

IEATEIIbHOCTH

OpraHu3alny.
Heobxomumocts  B|IloBBImaTs commansubie |B Tevenne Hupexrop 2020
IOBBILIEHHH KOMIIETEHITHH roma Bacunsepa T.C. roj
COLHATBHBIX nony4areneift  ycayr u
KOMIIETEHLIHH YJIEHOB HX cemei
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