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Ha 2020 rox
— —
Henocrarku, HanmenoBanue [InanoBerit | OtTBeTcTBEHHBIL CBejteHus o xoJe
BBIABJICHHEIC B X0JI€ MEPOIPUATHS T10 CpoK HCIIOJIHATENb (C | peanu3aliiii MeponpHsITHS
HE3aBHUCHMOIH YCTPaHEHHUIO peanm3anu yKazanuem il
OIIEHKH Ka4ecTBa HEIOCTATKOB, " davuum, umenn, | PeamusoBannbe | ®akriy
YC/IOBHH OKa3aHMsl |  BBISBIEHHBIX B XO/€ | MEPOLPHAT OTYECTBA U MEpPEI 10 CCKHT
yCIyr HE3aBUCHMOH OLIEHKH HS JIOJDKHOCTH) YCTPaHCHHIO CpoK
OpraHu3anuei Ka4ecTBa yCIOBUM BBIABICHHBIX | peainsa
OKa3aHHsI YCIIyT HEJI0OCTATKOB UK
opraHu3aiueit
L. OtkperTocTs 1 KocTynHOCTE HEBOPMAaLHH 06 OpraHu3aluu
Henocratouno IIponomxuTe B teuenne |dupextop 2020
UHpOPMALHH 0 | pa3Menars Ha|rojma Cemenos A.B. roJ1
JIACTAHI[HOHHBIX opHuIHaTEHOM caiite
crocobax YUpeXIeHUS B
B3aUMOICHCTBHSA ¢ | HHDOPMALHOHHO-
IIOJTyYaTeIIMU TEJIEKOMMYHHKALIHOHHO
yCIyr i cetm «MHTepHer»
HHPOPMAIHH 0
JUCTAHITHOHHBIX
criocobax
B3aHMOIEHCTBHS c
IOJYyYaTeIIMH  YCIIyT,
IPETyCMOTPEB
TEXHHYECKYIO
BO3MOYKHOCTE
BBIPA)KEHUS
[OJTyJaTeseM yeayr
MHEHHS O  KadecTBe
YCIIOBUH OKa3zaHus
ycuyr OopraHu3aluei
(HayMuBe aHKeTBl I
Ormpoca IpakaaH MM
IHIIEPCCHUIKH Ha HEE).
OtcyrcTByeT Pasmectuts Ha |B reyenne |dupekrop 2020
HHbOopMarLus, O HIHATEHOM caiite | roja Cemenon A.B. roj




oOHOBIIeHHS Mebenu B
KOMHAaTax
[oJIy4yaTenen ycuyr, a
TaKXKe MOCOOHH, KHHI
1%} UTPYILEK;
IpHBJICUEHUS K
JIeATENbHOCTH
YUPEIKICHUS
nedexrosiora 5§
JIOTOIena;
o0opyioBaHH s
KOMHATBI
IICHXOJIOTHYECCKOH
pasrpy3KH,

coJiepxKaniast OpraHu3anuu
OTBETBI HA  YaCTO | HH(POPMAIHIO,
3a/[aBacMEble COACPIKALLYIO OTBETHI Ha
BOIIPOCEI 9acTo 3aj/|aBaeMble
BOIIPOCEL.
HeobGxomumocTts [Iponomxute pabory mo |B Teuenue Hupexrop 2020
O00HOBIIEHHS H | CBOCBPEMEHHOMY rojga CemeHoB A.B. roJ
CHCTEMaTH3aI[HH pasMeIIeHuIO %}
HHbOpMaIHH, CHCTEMAaTH3aIUH
pasMenaemMoi  Ha|uH(OpManuH,
o(HIHATEHOM pasMernaemMoii Ha
CaliTe y4YpexkaeHHs | OPUIHATEHOM caire
B MH()OPMAIMOHHO- | VUPEXKIECHHSI, B  TOM
| TEJIEKOMMYHHKAIIHO | YHCIIe B pasnene
HHOH cetH | « BHyTpeHHs s H
«MHTepHET», B TOM |He3aBHCHMAs  OI€HKa
4hciae B pasjene KadecTBa»  (IpHBECTH
«Buyrpennss U |CCBUIKH Ha HCTOYHHKH
HEe3aBHCHMAas pasMeIeHus
OILICHKA Ka4YecTBa» | pe3y/IbTaToB
HE3aBHCHMOH  OICHKH
Ka4yecTBa Ha
opunHanpHEIX cafiTax M
oprajiax OpraHoB
BJIACTH  PETHOHAJIBHOIO
%) (enepanbHOTO
YPOBHEI).
II. KoM(opTHOCTE yc/IoBHIT IPeIOCTABIEHHS YCIIYT, B TOM YHCITE BpeMsi OJKHJIAHHS [IPEJIOCTABICHUS YCIIyT
Yactuunoe ITpomomxute B revenwue | [lupexrop 2020
OTCYTCTBHE obecneueHme B (rojaa CemeHnor A.B. ro/1
KOM(}OpTHBIX OpraHH3aluH
YCIIOBHM  OKa3aHUA | KOM(OPTHBIX YCIIOBHH
yCIyT OKa3aHus yeayr
(paccmoTpers
BO3MOXKHOCTB




[ :

CHOPTHBHOM ILTOIIAKH

H TPEHaXEPHOro 3aia;

OpraHH3aIHH

BBIC3/IHBIX J[OCYTOBEIX

MEpOIpPUSITHIL)

1. TocTymHoeTs yenyr ais HHBaIHI0B

Yactiunoe [ponomkuts B teyenne | Tupexrtop 2020
OTCYTCTBHE JEeSATENLHOCTE 10 | roja CemenoB A.B. roj
AOCTYIIHOCTH YCJIYT |CO3JaHHIO JIOCTYIHOCTH
ISt Toei C|ycnyr s JAed ¢
HHBAIMIHOCTBI, B |HHBAJIHIHOCTHIO "
TOM  YHClIE  IUIf | 10000pya0BaTh
HUHBAIIHIOB 10 | YYPEKIACHUE YCIOBHAMH
CIIyXy H 3pEHHIO JIOCTYIHOCTH JUIS

HHBAJMIOB MO CIyXY H

3PEHHIO, OpPraHU30BaTh

JUCTAaHIIHOHHYTO

TIOJUIEPIKKY ISt

IoJIy4areien

COIMAJIBHBIX YCIIVT.,
Ha  odunuansHoM | 1poao/nKuTh B reuenne |/lupextop 2020
caiite yupexJIeHHs | 1eATeIbHOCTE o | roza CemenoB A.B. roji
HEI0CTATOYHO CO3JIAHHIO  JOCTYIIHBIX
CO3[aHbl  YCIIOBHs | YCJIOBHH ISl HHBATHIOB
ISt paboTel |- OKa3aHHE IOMOIIH
HUHBAIHIOB NOJIy4daTelnsM YCIyr B

pabote c caiitom

OpraHU3aLuH.

IV. JloOposkenaTebHOCTD, BEKIUBOCTD PaGOTHHKOB OpraHU3aIiyi COIHAILHOTO O0CTYKHBAHUS
Heobxomumocts  B|Coxpausare  kymbTypy | B Teuenne Hupexrop 2020
COXpaHCHHUH N00poKeNaTeIbHEIX M |T0J1a Cemenos A.B. roJ
KYJIBTYPBI BEMUTHBBIX
N00pOKENATENBHOC | B3aMMOOTHOILICHHH B
TH ¥  BEXIUBBIX | OpraHH3aI[HH npu
B3aMMOOTHOIICHHH |[EPBUYHOM KOHTAKTE W
B OpraHH3alH{y IIpH | HHYOPMHPOBAHHH
NEPBUYHOM MOJIy4aTessl yCIIyT, IIpH
KOHTaKTe H | HEIOCPEICTBEHHOM
MHQOPMHPOBAHUH | OKA3aHHHM  COIMAJIBHOM
MOJIy4aTens  YCIYT, | YCIyra " npH
npu HCIIOJIb30BaHUH
HETIOCPE/ICTBEHHOM | IMCTAHIMOHHEIX  (hopM
OKa3aHHH B3aMMO/ICHCTBHS.

COIHAILHON YCIIYTH
Heobxomumocts B | Pacnpoctpansts mpumep | B Teuenne | upextop 2020
OepexmHoM U |0EpesKHOro H YYTKOIO | roja CemenoB A.B. roj




IYTKOM  CIIyXKEHHC |CIIy)KEHHUS  npodeccHu
npodeccuu cpenu pabOTHHKOB

YUPEIKICHHS
Heobxomumocts PykoBogurenam B teuenne |Iupekrop 2020
MOTHBALHH OpraHH3alkl MOPAITBHO |TO1a Cemenos A.B. ro/jt
paboOTHHKOB K|H MaTepHaNILHO
IIPOSBJICHHIO MOTHBHPOBATh
J00poKenaTeNnbHOC | pabOTHHKOB K
TH M BEKJIUBOCTH B |IIPOSBIEHUIO
OTHOILIECHHAX | n00poKeNnaTeNLHOCTH |
MOJIyYaTeNsIM1 BEXKIIMBOCTH B
yeayr OTHOIIEHHSX g

MOTy4YaTeIsIMH YCIIYT.

V. V10BIeTBOPEHHOCTE YCTOBHAME OKA3aHHUs yCIyr

HeobxomumocTts [IpoaonxuTe B teuenue |/Iupexrop 2020
UCMNOJIE30BAHUAS COBEPIICHCTBOBATH roza Cemenos A.B. roj
BHYTpEHHEH BHYTPCHHIOK)  CHCTEMY
CHCTEMBI  OIIEHKH | OLIEHKH KayecTBa
KauecTBa OKas3aHHd |OKa3aHHS  YCIyI ¢
yCIyr yuETOM TpeboBaHu

HE3aBHCHMOH  OIICHKH

KaJyecTsa YCIIOBHI

OKa3aHMs yCIIyT
Heobxomumocte B |[Ipomomkuts noBbimaths | B Teyenue Hupexrop 2020
NOBBIIICHHH npodeccHoHaTBHBIE M [rofa Cemenos A.B. roJ1
IPpO(ECCHOHAIBHBIX |JIMYHOCTHEIE
7§ JITUHOCTHBIX | KOMIIETEHI[HH
KOMIIETeHIHiT paboOTHHKOB
pabOTHHKOB OpraHH3aIHu 1o
YUPEHKAEHHST YYaCTHIO B YIPaBICHHUH

Ka4yeCcTBOM, IPHHATHIO

pelLIeHu 10

YIYHYIIEHHIO KadyecTBa

OKazaHus yCIIyT,

COBEPILEHCTBOBAHHIO

JEATEeIbHOCTH

OpraHU3allHH.
Heobxomumocts B |lloBbimate conuanbhbie |B Teuenne | Jlupextop 2020
HOBBILICHHH KOMIIETeHIIHH roja Cemenos A.B. ron
COLMATBHBIX moyrydaresiae  ycuyr wu
KOMIETSHIIHH YJICHOB HX ceMei

NoJIy4aTeneH yeiayr

(3aKOHHBIX

IIpeJICTaABUTENCH) dYepes
CHCTEMHOE YyYacTHE HX
BO BHYTPEHHEH "
HE3aBHCHMOU  OLEHKE
Ka4yecTBa, B




HEATENEHOCTH  OpraHoB
YIIpaBJICHHS

OpraHH3allHH, B
COOBITHAX,  IIPOEKTaXx,
Iporpammax,

peaTn3yeMEIX B
OpraHH3aIuu B
HHTEpecax IOBBILEHUS
KauecTBa KU3HH

nojIy4yarene  yciuyr u
Pa3sBUTHA  II0TEHLIHAJIA
HX 3]I0POBbSI.




