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0.A. Cokosnosa

«H » Lt 8A5Q 2020 rosia

[UIAH
110 yCTPAHEHHIO HEIOCTATKOB, BBIIBIIEHHBIX B X0JI€
HE3aBHCHMON OLIEHKH KayecTBa yCIOBHIl OKA3aHHS ycuyr
FOCYIapCTBEHHOTO OFO/KETHOTO YUPEKIEHHS COMHATBHOTO o0cmy:kuBanus PecrryGmku
Kapemus «Ilentp nomomm meram, ocTasmmmes Ge3 NOIIeYeHHs poauTenei, Ne 5»

Ha 2020 rojx
Henocrarkn, HaunmenoBanue IlnanoBeni | OTBeTcTBEHHBIH Caegenust o xojie
BBIBIICHHBIE B X0J1€ MEPOIPHSATHS I10 CPOK HCIIOJIHHTENE (¢ | pean3allii MepONpHSITHS
HE3aBHCHMOIH YCTPaHEHHIO peanH3anu yKa3zaHueM y
OIICHKH KauecTBa HEJIOCTATKOB, U dbamunuu, uvenn, | Peamnsosannsie | Gakruy
YCIIOBHI OKa3aHHs BBIABJICHHBIX B XO/IE | MEPONPHUSAT OTYecTBa U MEPEI IO CCKUH
yeIyr HE3aBUCHMOMN OLIEHKH us JOJDKHOCTH) YCTPaHCHHIO CpoK
opraHusanueit KauecTBa YCIOBHH BBUBIICHHBIX | peanu3a
OKa3aHHS yCIIyT HEJIOCTATKOB IHH
Opra"u3zaiei

L. OTKpBITOCTE M JIOCTYIHOCTE uH(popMarmK 06 opraHu3army

Henocrarouno IIpomo/mxuTs B teuenne |lupextop 2020
HHQOpMALIH 0| pa3Melars Ha|roja [Tnarosa U.T. roji
JUCTAaHIIHOHHBIX opHIHATEHOM caiite
crocobax YYpEeKACHUS B
B3aUMOJCHCTBHS  C | HH()OPMAI[HOHHO-
IOJIyYaTeIaMH TEJICKOMMYHHKAI[HOHHO
YCIIyT i cern «Murepuer»

HHpOpManum 0

JUCTaHITHOHHBIX

criocobax

B3aHMOIeHCTBHSA c

NOTY4aTeNIIMH ~ YCJIVT,

HPENyCMOTPER

TEXHUYECKYIO

BO3MOXHOCTB

BBIP@KECHHS

I10JIydaTeneM yeayr

MHEHHA O  KayecTBe

YCIOBUH OKa3zaHus

yciyr opra"uzaiuei

(HanmMuMe aHKETHl IS

Ompoca TpakaaH WIH

THIIEPCCBIIKY Ha Heé).
OtcyTcTByeT PasmecTutn Ha | B reyenne |{upextop 2020
HHpOpMAaIHs, o HIHATEHOM caiite roma [Tnatosa U.T. TOx




coJepiKanas OpraHu3amuu
OTBETBI Ha 4YacTo | HH(OpManuio,
3a/1aBaeMEble COZICPIKALIYIO OTBETHI HA
BOIIPOCHI 4acTo 3a1aBaeMeble
BOIIPOCEI,
HeobxogumocTs [Ipogomxuts paboty mo | B Teuenue upextop 2020
00HOBIEHUS U | CBOEBPEMEHHOMY romga IInatoBa U.T. roj|
CHCTEMAaTH3alUH pa3sMemeHuIo H
HHpOpMALHH, CHCTeMaTH3aIlHi
pasmenmaemol  Ha |HH(pOpMaIHH,
oHUIHATEHOM pa3MeniaemMoit Ha

CalTe yuYpeKIeHUs
B MH)OPMAIMOHHO-
TEICKOMMYHHKAIHO
HHOH CETH
«HMuTepueT», B TOM
quclie B pasjele
«BryTpeHnss U
He3aBHCHMAs
OIIEHKa KavyecTBa

OPHUIHATLHOM caiite
YIPEXIEHHS, B  TOM

qHCIIe B pasgerne
«BHyTpeHHss "
He3aBHCHMas OLlIeHKa
KauecTBa»  (NPHBECTH
CCBUIKH Ha HMCTOYHHKH
pa3sMelIeH s
pe3yJIbTATOB
HE3aBHCHMOH  OIICHKH
Ka4yecTra Ha
O(HIHANBHBIX CafiTaX H
nopraigax OpraHoB
BIIACTH PETHOHAIBHOTO
7} (enepansrHoro
YPOBHeii).

II. Komdoprrocts ye

JIOBMH NPEIOCTABIEHUS YCIIyT, B TOM YHCIIE BPEMS OIKHIAHHS IIPEIOCTABICHUS

yCIIyT

Yactuunoe
OTCYTCTBHE
KOM(OPTHBIX
YCIIOBHH  OKa3aHHs

yCIyr

IIponomxute B

TCUCHHE

obecneyeHHe B|roja

OpraHu3aluN
KOM(OPTHBIX yCI0BH
OKa3aHHus yCayr
(paccmoTpeTh
BO3MOXKHOCTb
obopyloBanus
CIIOPTHBHOM
IUIOMIAIKH,
npHoOpeTeHus
JIOTIOJIHUTEJIBHOTO
CIIOPTHBHOTO
HWHBEHTaps,
OpraHu3aiiiy
yI00HOr0
OJIyYEHHS
OPHINYECKHX
YBETHYCHHUS
KOJIHYECTBA BBIE3THBIX
9KCKYPCHIA.

rpaduka

YCIIYT,

Jupexrop
[InaTtosa U.T.

2020
roj




OGecneunts

cobmoieHre  pexxuma
3aHATHHA TIpu pabote c
HECOBEPIIEHHOJIETHUM
" IIOJIyYaTeIIMH

yCIyr).

II1. MocTynHOCTD yenyr mwist HHBATHIOR

YacTruHoe
OTCYTCTBHE
JOCTYIIHOCTH YCITyT
JUIS mojeit C
HHBAIH/HOCTBIO, B
TOM  YHClle  JUId
UHBAIH]I0B o
CIIYXY H 3PEHHIO

[ponomxute

JESATEIbHOCTD 1o
CO3ZIaHHMIO JOCTYITHOCTH
yenyr s oned ¢

HHBaJIHIHOCTBIO U
n0000pya0BaTh

YUPEKICHHE YCIOBHSIMHU
JOCTYITHOCTH IS

HHBAJIHIOB II0 CIyXy H
3PEHHIO.

B teyenue
roga

Hupextop
ITnatosa U.T.

2020
ron

IV. ToGpoxen

dTEIIBHOCTD, BEXKJIIHBOCTh paGOTHHKOB Opra"Hu3anii CoOUaIbHOI0 O6CJ]}’}KHB8.HHSI

HeobGxomumocts 8| Coxpansts KyIbTypy | B Teuenne | Iupexrop 2020
COXpaHCHHH IOOpoXKeNnaTeNnbHEIX M |TOMa ITnarosa U.T', roJt
KyJIBTYPEI BEXIUBBIX
A00pO3KeNIaTeIbHOC | B3aHMOOTHOIIEH U B
TH W BEXKIHMBBIX | OpraHU3alHH npu
B3aUMOOTHOINCHHH |IEPBUYHOM KOHTAKTe M
B OPraHu3allii NpH | KHOOPMHUPOBAHHH
IIEPBUYHOM HOJIy4YaTeNs YCIyr, Ipu
KOHTAaKTe H | HEIIOCPEICTBEHHOM
MH(DOPMHPOBAHHH  |OKa3aHUM  COIHANIBHOIN
IOJIyqaTes  YCIIYT, | YCIyru " npu
1pH HCIIOIB30BAHUH
HEIIOCPE/ICTBEHHOM | TUCTAHI[MOHHEIX  (hopM
OKa3aHHH B3aUMOJIEHCTBUSA.
COLHAJIBHON YCIyTH
Heobxomumocts B | Pacmpoctpansts npumep | B teyenne | upextop 2020
OepeskHOM u | OepeXHOr0 M UyTKOro |Troja IInarosa U.I'. roJt
YYTKOM  CIIyXKEHHE | CIIy)KeHHs  npodeccHu
npodeccun cpenu pabOTHHUKOB
YYpExKACHUS
Heobxomumocts PykoBouressm B reuenne |lupextop 2020
MOTHBALUH OpraHu3aldld MOPAJIBLHO | roja Inatosa U.T". roj
pPabOTHHKOB K|H MaTepHaILHO
IIPOSABJICHHIO MOTHBHPOBATH
I00poKeaaTeIbHOC | pabOTHHKOB K
TH W BEXKJIMBOCTH B |IIPOSABJIEHHIO
OTHOIICHHUSX ¢ | 0OposKenaTeTbHOCTH |
[OJTy4YaTe MU BEXK/IMBOCTH B




yeayr OTHOILIEHHSX c

HOJIyYaTeNIAMH YCIIYT.

V. Y noBneTBopennocTs yenosnsamMu oxasanns yCIyr

Heobxoaumocrts Iponomxkute B reuenne | Tupexrop 2020
HCIIOIB30BAHUS COBEPUICHCTBOBATh roja IImaroBa U.T. roJ1
BHYTpeHHeiH BHYTPEHHIOIO  CHCTEMY
CHCTEMBI  OIICHKH | OLICHKH KauecTBa
KaucCTBa OKa3aHMs |OKa3aHUS  ycoyr ¢
yeIyr YUETOM TpeboBanui

HE3aBHCHMOHW  OLIEHKH

KayecTBa YCIOBUH

OKa3aHHUs yCIIyT
Heobxomumocts B |[Iponoiskuts mosbmmats B reuenne | [lupektop 2020
HOBBINIEHUH npoecCHOHANLHBIE W |rona [Tnatopa U.I. roj
NpO(eCcCHOHAIBHEIX | THYHOCTHEIC
U JIMYHOCTHBIX | KOMITETEHLIHH
KOMIIETEHITH I PabOTHHKOB
PabOTHHKOB OpraHH3aIuu 1o
YIpex TCHHS YYacCTHIO B YIPaBJIEHHH

Ka4yeCTBOM, IIPHHATHIO

perenui 110

YIYYIICHHIO  KavecTBa

OKa3aHHUs YCIIyT,

COBEPILEHCTBOBAHUIO

JEeATETBHOCTH

OpraHU3aLHH.
Heobxomumocts B |[ToBbmars conmansnsie |B Teuenue Hupexrop 2020
ITOBBILICHHH KOMIIETEHITHH roga [Inarosa M.I". roj
COLHAIBHBIX nojgy4areneif yciyr wu
KOMITETEHIIH i WICHOB  HX  cemeit
nonyvaresied yeuyr |(3aKOHHBIX

Ipe/ICTaBUTeNeH) depes

CHCTEMHOE yYacTHE HX

BO BHYTPEHHEH 51

HE3aBHCHMOM OLICHKE

KaJyecTBa, B

JCATCIBHOCTH  OPraHoB

YIIpaB/IeHUs

OpraHH3allkH, B

COOBITHSAX,  TMPOEKTax,

nporpaMmmax,

pean3yeMbIxX B

OpraHu3aluu B

UHTEpecax TMOBBILICHHS

KaJyecTBa KH3HH

[oJIyqyaTese  yciayr u

PasBUTHSA  TOTCHIMAIA

MX 3/I0POBBSI.
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